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Foundation Board  Takes Over Spring Newsletter 

The Quality Living and Giving Back Club Hosts Sock Drive and Raises 

Awareness in March for Developmental Disabilities Awareness Month 

The 2017 Holiday Appeal 

Raises More Than $70,000 
Thanks to donors like you, our 2017 Holiday 
Appeal raised a total of $71,393! Some of the 
funds raised through this appeal will go to-
wards the Wish Upon an Arc Star program. 
Employees can submit wish requests on behalf 
of a person we serve. With your support, the 

Wish Upon An Arc Star program can make all 
kinds of dreams come true. 
 
The Holiday Appeal may have come to a close 
but we are looking forward to some great fund-
raising and awareness opportunities in the fu-
ture. Read an article about our Arc Star Golf 
Classic on page 5.  
 
Thank you for supporting our agency to grant 
wishes and make dreams come true! 

Guest Editors Series Features 

The Foundation Board  

For each seasonal newsletter, we will be se-

lecting a new group of guest editors who 
will “take-over” the issue. The Foundation 

was selected as the guest editors for the 
spring issue.   
 

The Foundation Board plays a key role in 
coordinating fundraising efforts and devel-

oping community partnerships. The board 
assists associates to develop direct relation-
ships with local businesses and corpora-

tions to secure fundraising.  
 

See pages 6-7 for several in-
formative articles about the 
Foundation Board.  

The Arc of Steuben’s Quality Liv-

ing and Giving Back Club was 

formed after a group of seven peo-
ple decided they had enough of 

feeling left out and separated from 

their community. Now in their 

fourth year, the club is working on 

expanding their membership with 

plans in store to raise awareness 
about developmental and intellec-

tual disabilities.  

 

The club will be having a Sock 

Drive in the month of March. Box-
es for collecting socks will be in 

both the Hornell Field Office and 

Industrial Park. Socks will be do-

nated to a  local shelter. The club 

is collecting all sizes, styles, col-

ors, and patterns of socks!   

With groups in two locations, Bath 
and Hornell, more than 25 organi-

zations have benefitted from one of 

the club’s fundraisers or drives. 

And even more have benefitted 

from the club’s volunteering ef-

forts. The club’s 17 members  

learn important life skills through 

volunteering and develop friend-

ships in the community that last a 
lifetime.  

 

In honor of Developmental Disabil-

ities Awareness Month, the club 

made colorful ribbons to hand out 

to the community and they are 
developing a public awareness 

plan for the Annual Lumberjack 

Festival at the Bath Fairgrounds.   

 

The QLGB Club is holding a 
Sock Drive throughout the 

month of March. 
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Most of my articles focus on the chal-
lenges that the Arc of Steuben faces in 
these uncertain times. For something 
different, this issue I wish to highlight 

something very positive that is hap-
pening: self-advocacy. 

 
If you are at all familiar with the Arc 
of Steuben, you know that we have a 
self-advocacy group called the Incredi-
ble Angels. The Incredible Angels 
formed many years ago with the ex-
pressed goal of advocating for them-

selves and the rights of people who 
have developmental and intellectual 
disabilities. It was with their input 
that we changed from ARC to Arc. It 
was the groups’ opinion that spelling 
out ARC implied it stood for some-
thing, and that the R represented the 
“R” word. The Incredible Angels were 
on the cutting edge of ridding our or-
ganization of the “R” word. 
 
Over the years the Incredible Angels’ 
mission and purpose has evolved.  
They are a very organized group that 
sponsors social activities, fundraisers 
and advocacy. Some members partici-
pate at regional self-advocacy events; 

others at the state level (read an arti-
cle page 6 about the Incredible An-

gels). Locally, the group raises money 

usually for veterans. They also partici-
pate in the Central Steuben Chamber 
of Commerce, with one member being 
on the Board of Directors. They are 
truly part of their community.  

Recently, I stumbled across a movie 
about people who have developmental 
disabilities and their struggles to be 
fully integrated in their community.  
The movie is called Sanctuary. It is set 
in Galway, Ireland and follows a group 
of people who establish their own the-
ater company to produce plays about 
their unique struggles. It is well writ-
ten and acted, and very enlightening 
for the insight it provides. I highly 
recommend it. 
 
The point of all this is that people, 
who have developmental and intellec-
tual disabilities, whether in Steuben 
County or Ireland, have come a long 

way. Self–advocacy not only provides 

them with more opportunities for par-
ticipation, but it also provides oppor-
tunities for education for others.  

 

 —Bernie Burns 

A Message from the Executive Director   
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ARC OF STEUBEN 

The Board of Directors had an opportunity to tour the 
work center during our January monthly meeting.  We 
saw the operation of the contracted project with the 
Pleasant Valley Winery and the MYX Fusion group. This 
is the in-house winery packaging business with three 
separate assemblies, four pack bottle assembly and out-
er cartons assembled for shipping return to the winery. 
 
I was impressed with the efficiency and assembly skills 
of the project with up to 15 people involved which in-
clude Arc staff and the people we serve on hand. This 
project offers an opportunity for the people we serve to 
learn hands-on processes in an effort to avail themselves for community po-
sitions in the future. My compliments to this group for their efficiency in 
undertaking such a large project. 
 
What a delight to learn of the selection of one-year-old Baby Lucas Warren 
of Dalton, Georgia, the 2018 Gerber Baby, first ever Gerber Spokesbaby 
born with Down syndrome. To see a baby with special needs chosen to be 
the face of such a large well-known brand is uplifting and overwhelming. 
Baby Lucas was chosen out of 140,000 entries.  His selection was an-
nounced nationally in February. He will represent Gerber in ad campaigns 
and social media throughout 2018. 
 
The Gerber Spokesbaby contest started in 2010. 
 
Sincere congratulations to Baby Lucas! 
 

—Helen Binkowski 

A Message from the Board President  

Bernie Burns 

 

Helen Binkowski 

 



By Kara Palladino 

After five years of planning and 
saving, Craig Allison attended the 

Twin Tiers Comic Con at First Are-

na in Elmira on September 16th, 

2017. This two-day celebration of 

comics and popular culture drew 

in more than 1,000 fans from all 

over New York each day.  
 

Special events include autograph 

signings, guest panels, costume 

contests, giveaways, and lots of 

activities for kids and adults alike. 

Craig spent the weekend learning 
about comics, collectibles, toys, 

art, writing, games, cosplay, and 

much more.  

 

A longtime fan of Power Rangers, 
Craig saved up enough money for 

his ticket and souvenirs including 

a Red Power Rangers Collectible 

Figure, Super Natural Shot Glass, 

Ironman Goblet, and graphic nov-

els. Craig’s favorite Power Ranger 
is the green one, originally played 

by Jason David Frank. Craig’s fa-

vorite part of this event was getting 

in the Transformers vehicles; Opti-

mus Prime, Bumblebee and Barri-

cade. Craig said that he has al-

ways been in to Power Rangers 
and things like that.  

 

Craig enjoyed this event so much 

that he’s already saving so he can 

go in 2018. His dream is to go to a 

bigger Comic Con event such as 
the one in New York City!  

Craig Allison Attends Twin Tiers Comic Con and Sees an    

Alarming Amount of People, Vehicles, and Souvenirs  

By Myriah Perry  

Elizabeth Clugston was hon-

ored with the Community In-
clusion Success in the Fourth 

Quarter of 2017. Elizabeth was 

nominated by Trina Powell, 

Residence Coordinator, for vol-

unteering in the community. 

Elizabeth resides at the West 
Street home. Elizabeth has 

been volunteering at the Hor-

nell Area Humane Society three 

days a week for almost a year. 

She enjoys helping with the 
animals, especially the cats.  

 

Elizabeth was recently invited 

to the 15th Annual Black Cat 

Dinner, which honors the con-

tributions of some of the past 
years’ most dedicated volun-

teers and supporters. Elizabeth 

was a recipient of the Elianna 

Testani and Zachery Wallen 

Award. This award is for people 
who make a difference in the 

Life of an Animal, one that has 

made a significant contribution 

to the success of the shelter, 

the welfare of the orphaned 
animals that the Human Socie-

ty cares for, and consequently 

the lives of everyone within 

their service area.  

 

“We are very proud of 
(Elizabeth) for her commitment 

and dedication to not only the 

animals, to her community as 

well,” says Trina.  
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Elizabeth Clugston Honored with Fourth    

Quarter Community Inclusion Success Award  

Our Facebook Page Features Ar-

ticles, Photos, Videos, and More 

Have you checked out our Facebook 

Page? We post events, articles, pho-
tos, job postings, and other fun 

things on our page every week.  

 
We’ve also started using the Notes 

section where we post longer arti-

cles about our agency. So far we’ve 
posted articles about our awards, 

residential program, and grants.  
 

These notes include photos and pull 

quotes of people we support. We 
plan on continually sharing articles 

through our Notes page, so be sure 

to check it out on a regular basis for 
new stories!  
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Board of Directors Slate Announced 
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The Arc of Steuben Annual Meeting will take place on Tuesday, May 8, 2018 
at the Corning Radisson Hotel. The annual meeting will begin at 6 p.m., fol-
lowed by social hour at 7:30 p.m. All members are invited to join us for the 

meeting and refreshments.   

    

PROPOSED SLATE - OFFICERS (One Year Term) 2018-2019 

PRESIDENT: Helen A. Binkowski (3rd TERM) 
VICE PRESIDENT: Stephanie E. Craig (2rd TERM) 

SECRETARY: Linda F. Elias Carl (3rd TERM) 
TREASURER: William D. Dinehart (3rd TERM) 

 

DIRECTORS (Three Year Term) 

Victoria M. Fuerst   2018-2021 

Melissa M. Joint     2018-2021 

Arthur J. Stilwell     2018-2021 

 

REMAINING BOARD MEMBERS 

 

Other candidates for any of the offices may be nominated by a petition desig-
nating the office for which election is sought and signed by at least 30 mem-
bers in good standing. Such petition, together with written acceptance of the 
nominee, must be received by the secretary either personally or by delivery to 
the chapter office at least 30 days prior to the annual meeting. Voting shall be 

in person or by proxy. No nominations may be made from the floor. 

Pennyann M. Patton 2019 

Gary O. Roberts 2019 

Denece A. Gossie 2020 

Paul R. Greenfield 2020 

Pauline P. Holbrook 2020 

Joseph M. Monaco 2020 

Mischelle K. Shattuck 2020 



A Season of Community Inclusion in Photos 
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Our 23rd annual golf tournament, the Arc Star Golf Clas-
sic, will take place on Friday, June 1st at the Bath Coun-

try Club. With a banquet, prizes, raffles, awards and 

more this year’s tournament is bound to be the most ex-
citing one yet!  

 

The Arc of Steuben’s mission is to support people with  
developmental and intellectual disabilities to accomplish 

their goals and achieve their dreams.  

 
We can’t do this without the help of people like you.   

 
By partnering with the Arc of Steuben Foundation you 

help us to provide person-centered services and supports 

to more than 950 people in Steuben County. There are 
still spots open for golf teams, sponsors, underwriters, 

and more!  

 
To inquire about our sponsorship, underwriting,              

or in-kind donation opportunities, please don’t hesitate 

to contact Sue Pietrzak at 607.622.1853 or at         
spietrzak@arcofsteuben.org.  

 

We can’t wait to see you there!   

Join in the Fun at the 23rd Arc Star Golf Classic in June  
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Brought to you by:  

2017 Arc Star Golf Classic                
Winning Team:  

Swilling Swingers 

 



The Incredible Angels would like to an-
nounce the new officers for the self-

advocacy group. Candidates prepared 
speeches and voting took place in    

February.   
 

President: David Gardner 
Vice President: Ted Perry 

Secretary: Jeremy Charles 
Treasurer: Stephen Pospiech 

Sergeant at Arms: Mike Cotter 
 

Congratulations to the new officers! 
 

The Incredible Angels will be presenting 
at the SANYS Conference in late June. 
More information about this conference 
will be published in our Summer Issue.     

  

 Lastly, there is the Ethel Strick-

arz Memorial Scholarships. 
Over the last two years six 
scholarships have been given to 
high school seniors who are 
going into a field of study that 
supports developmental disabil-
ities. 

 
I am the link between the two 
Boards. I report to the Arc of 
Steuben Board, and I am a director 
on the Foundation Board. Art Stil-

well, a director on the Arc Board is 
the liaison with the Foundation, but 
is not a voting member. 
 
Each year in November the Boards 

have a joint dinner together. This 
gives the members of each Board 
time to socialize and network. The 
President of the Foundation also 
gives a formal report of the year’s 
activity so everyone is aware of the 
successes and challenges the Foun-
dation faces in raising funds. 
 
All in all, the two Boards are im-
portant for the continued success of 
the supports we provide for the peo-
ple who have intellectual and devel-
opmental disabilities in Steuben 
County. 

By Bernie Burns 

The Arc of Steuben 
Foundation was estab-
lished in 1998. The Arc 
of Steuben board of di-
rectors made a decision 
to create the Foundation 
to be the fundraising 
arm of the Arc. Most of the Arc Board 
members, at the time, were parents 
of people we supported. They were 
not fundraisers and they did not like 
asking people for money. 
 

The Foundation board is made up of 
influential people from the communi-
ty who have connections with people 
who could support the Arc. The mon-
ey raised is designated only for the 
Arc of Steuben. It is distributed from 

the Foundation to the Arc in three 
ways: 

 Grants for projects and services 

that are not financially support-
ed by government. The Autism 
Conferences would be a good 
example. 

 Wish Upon an Arc Star provides 

grants for individuals for things 
they could not afford for them-
selves. Examples of this would 
be communication devices and 
mobility devices. 

Everything You Need To Know About The 

Arc of Steuben and Foundation Board 
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Foundation 
Board 

Takes Over 

 

Bernie Burns 
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The Arc of Steuben's Innovative 

Supports Coordinator Darla Na-
ples was at Turning Point on Fri-

day, February 23rd  to talk about 

the services we can offer to fami-

lies!  

 
Our services include employment 

services, site-based activities, skill 

development, broker services, fam-

ily support, and community in-

volvement programs.  
 

If you have questions about any of 

our services, Darla can guide you 

in the right direction! 

 
Contact Darla at 607-622-1939 or 

email dnaples@arcofsteuben.org to 

learn more about our services.  

Incredible Angels Announces New Officers  

A Resource For 

Families  

https://www.facebook.com/SteubenTurningPoint/?fref=mentions


Meet The Foundation Board Members 

How long have you been on the 

Board? 12 years.  
 
How did you become involved 
with the Arc of Steuben? My 

wife and I naturally became in-
volved members of the Arc of 
Steuben due to the fact that our 
youngest daughter was born with 

intellectual and developmental 
disabilities.  
 
In your own words, what impact 
does the Arc of Steuben have on 

people? The Arc of Steuben im-
pacts the lives of so many people 
in Steuben County who have intel-

lectual and developmental disabil-
ities. It provides a positive atmos-
phere and way of life for those 
served by the Arc in the following 

ways:  

 People are taught day to day 

life skills that they can utilize 
in a workplace, in the com-
munity, and in their personal 

lives.   

 Associates provide guidance 

for people to enter into oppor-
tunities for volunteering into 

various community organiza-
tions.  

 The Arc of Steuben also offers 

transportation, respite, and 
residential services.  

 
Why should people support the 
Arc of Steuben? People should 
consider supporting the Arc of 

Steuben because they provide real 
help and opportunities for people 
with intellectual and developmen-
tal disabilities.  

 
Describe your career path. My 
career path, since graduating from 

Clarkson University, has been 
with Corning Incorporated as a 
Design Engineer, Product Devel-
opment Engineering Manager, 

Manufacturing Engineering Man-
ager, Factory Manufacturing Man-
ager, Project Manager, and as a 
General Manager Corning China.  
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Al Gossie  
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Mike McDonald 
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Paul Sydlansky 
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How long have you been 

on the Board? One year.  
 
How did you become 
involved with the Arc of 

Steuben? Working at the 
annual meeting at the 
Corning Radisson to hand 
out name tags. 

 
In your own words, what 
impact does the Arc of 
Steuben have on people? 

An amazing organization 
that brings all people to 
the mainstream to lead full 
lives. 

  
Why should people sup-
port the Arc of Steuben? 
The Arc of Steuben is a 

community partner work-
ing for all to integrate, 
protect, and foster people 
with disabilities.  

 
Describe your career 
path. 35 years as a sea-
sonal tax accountant.  

How long have you been 

on the Board? One year.  
 
How did you become 
involved with the Arc of 

Steuben? I’ve been in-
volved with the Arc of 
Steuben for roughly 10 
years, and have contribut-

ed in the following areas.  

 Redesigned the 

‘ShakeAway’ produc-
tion process 

 Helped with the 

‘Voucher’ improve-

ment process 

 Taught 2 six sigma 

green belt classes 
 
In your own words, what 

impact does the Arc of 
Steuben have on people? 
The Arc of Steuben pro-

vides specialized care and 
quality services for people 
with intellectual and devel-
opmental disabilities to 

give them the opportunity 
to maximize their potential 
for growth to be a produc-
tive citizen.  

 
Why should people sup-
port the Arc of Steuben? 
Because of the tremendous 

work they do to help peo-
ple with disabilities to lead 
productive and satisfying 
lives. The Arc provides that 

help to leverage their abil-
ity to be citizens that add 
value to the community.  
 
Describe your career 

path. A 60 year career at 
Corning, Inc., starting as a 

janitor out of high school 
and retiring as a quality 
executive in the Optical 
Fiber Division. I continue 

to provide support to 
Corning, Inc. 

Dr. Robert Cole  
Director 

How long have you been 

on the Board? Four years 
and two months.  
 
How did you become in-
volved with the Arc of 

Steuben? I have multiple 
family members with disa-
bilities so the Arc’s mission 

is close to my heart 
 
In your own words, what 
impact does the Arc of 
Steuben have on people? 

The Arc of Steuben provides 
so much in terms of sup-
port, structure and opportu-

nities to those who may 
otherwise not have it. It 
ultimately enriches the lives 
of its clients by providing a 

path for a productive life. 
 
Why should people sup-
port the Arc of Steuben? 

In my opinion, being a good 
person and citizen in your 
community means helping 
out others who are disad-

vantaged, especially for 
those who have little to no 
means of improving their 
situation on their own. 

 
Describe your career path. 
The first 13 years of my 
career started out on Wall 

Street working for Morgan 
Stanley. While I liked the 
business, I didn’t like the 
lifestyle and also wanted 

more control of my own 
future (vs. being a cog in a 
huge company). I moved to 
Horseheads and joined a 

small investment firm but 
eventually realized that I 
would like to start my own 

firm, which I did in 
2016.  
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Additional Member:  
 

Bernie Burns is also a Direc-

tor on the Foundation Board. 

Read an article on page 6  

for additional information. 



Family Satisfaction Survey Responses Due on May 15th  
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Contact Kara Palladino at kpalladino@arcofsteuben.org or call  
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The Quality Enhancement Department mailed a survey to family members and 
caregivers of people we support in early March. The survey aims to collect feed-
back about the services we offer, along with responses to the survey are due by 
May 15th. Any question about this survey should be directed to the Customer Ser-
vice phone line 607-622-1855 or email customer_service@arcofsteuben.org.  
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New AmazonSmile Promotion 
3x your impact! Until March 31st, 
Amazon is tripling the donation rate 
on your first smile.amazon.com pur-
chase! Go to 
smile.amazon.com/ch/16-0971450 
and Amazon donates to the Arc of 
Steuben.  

Did You Know?  

The Arc of Steuben com-

pletes more than 30 person-
centered plans annually.  

 
Each plan is customized to 

focus on the dreams, goals, 
and wishes of a person we 

support.   

Foundation Board 
Takes Over 
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